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#, PLATON" PLATON® Web based GUI interface
e Home System PBX Applications Logoul
i = @ Our VOIP system allows administrators to easily control and
comeones o stpes s monitor the system with a user-friendly interface. No more
/= ege . .
Lm - - waiting for telecom professionals or using text-based commands.

’ n & & Everything is just a click away.

Ngﬁ mgm @ i Administrators can manage various features of a VOIP PBX
system, including users, dial plans, IVR, and more. Our system is
both secure and powerful, and no additional client software is
required to monitor its performance. With our intuitive interface,

managing your VOIP system has never been easier.

a Features For Business Operation

o

1. Free Long Distance calls with your branches
and clients using Internet connections
Unlimited voice mail box

Voice message to E-Mail

Free calls with PDA or laptop on travel
Interactive Voice Response System (IVRS)
Conference Bridge support up to 50 users
Call Hold ( Music-on-hold )

Call Parking

Call Transfer (Unattended / Attended )

. Call Forwarding ( All / No Answer / Busy )
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11. Do-not-disturb (DND)

12. Call Waiting

13. Call Pickup ( Direct / Group)

14. Line Key with Status Indication

15. Incoming / Outgoing Call Screening
16. International Calls Management

17. International Calls Report

18. Day / Night Mode

19. Fax-to-E-mail ( Optional)

- For Customer Service Center / Inbound Call Center

PLATONE® includes everything you need for customer
service center. From IVR ( Interactive Voice Response )
to ACD (Automatic Call Distribution ), you can manage
your customer service center easily with PLATON®
solution.

Agent Status
On Phone

Agent: 009 (- i) Agent: 016 (=)
_ Extension: 704 5 714

i v
Call Direction: Outgoing Call Direction: Outgoing
o 25 Duration: 2 mins 16 sec

Ringing
No Agents.

On Hold

No Agents.

Busy

Agent: 014 (s )
Extension: 710
Duration: 21 sec

Agent: 017 (W mg %)
Extension 702

@ e Time: 3 mins 14 sec

&

Features for Customer Service Center

Automatic Call Distribution (ACD)
Multiple Queue on each agent

Call Monitoring / Call Coaching

Call Recording

Call Statistics

ACD Wall Board and Agents Status Panel
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. Solution

T - CRM Integration
L

PLATON® supports integration with popular CRM systems on the
market, including Microsoft Dynamics 365, SuiteCRM, SalesForce,
vtiger, and SugarCRM. With PLATON's click-to-dial and screen popping
features, agents can easily access client information, maximizing their
performance and call efficiency for inbound and outbound calls.

Tier 2 Dashboard v

When an inbound call is received, a customized pop-up window shows
the caller's name and information, which is automatically saved into
the CRM system. This allows agents to check and report on the latest
work progress to callers in real-time, improving customer service and
satisfaction. With PLATON's CRM integration, agents can efficiently
manage clients' information, leading to increased productivity and
better business outcomes.
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sugmom  ©vtiger Gl

Dynamics 365

Customer Engagement

Incoming Call
Virtual Office module for Business Center

Called Extension: 7603 ) Copy
X Virtual Office
PLATON® IP PBX system offers advanced features for business centers, | Company’s Name ) Koenss e

. . . . . . Dy iption : Ple tak d e-mail t
including screen popping with virtual office clients' and caller's senpren e

peterchan@abc.com

information.

( calleriD } beartazrs 36107626| € Copy

When an inbound call is received, a pop-up window displays the

caller's name and information, which is automatically saved into the  (_CallerName ) H A Woug

CRM system. This helps receptionists to quickly understand the caller's Doeation: 20:00:06

needs and provide better service. Additionally, the system allows Subject: Received call from 36107626
receptionists to transfer calls to clients or send messages through email

and SMS, saving time and improving communication efficiency. With Box for quick note entry iption: i
PLATON's advanced features, business centers can provide a seamless [ ] =
communication experience for their clients, leading to improved PLATON © Hangup

customer satisfaction and business success.

a PLATON® Outbound Call Center Solution <[> PLATON® API - Software integration

PLATON® ADVANCED SOLUTIONS offers a comprehensive suite of
features for call centers. With PLATON® ADVANCED SOLUTION, you m ' M

can easily create telemarketing campaigns tailored to your specific

needs. PLATON® provides One-Click to Dial and Auto Dialer Phone PLATON IVRS Software
functions to meet different levels of requirements.

PLATON Auto Dialer IVR System Module The PLATON® phone system offers API (Application Programming

Interface) support, enabling direct connection with various

The Auto Dialer IVR System module is a powerful feature of | third-party software. This feature allows client software or

PLATON® that enables the system to make outbound calls application platforms to interchange data and information with
o . L

automatically. With this feature, the system will automatically dial the PLATON® phone system without requiring TAPI (Telephone

the bh b list and ol " Application Programming Interface) or any adaptors. This
ep o.ne numbers on your fist and play an announcement once approach is more effective and cost-effective than traditional
the call is answered.

methods.
Predictive Auto-Dialer
Moreover, the PLATON® system is not only a phone system with
PLATON® Auto-Dialer is a powerful tool designed for large-scale API, it can also accomplish diverse tasks and missions through
telemarketing campaigns. With this feature, the system will integration with other software and database systems. Likewise,

automatically dial the phone numbers on your list, detect the | Other software can become part of the PLATON® system, such as
integrating with Omni Channels software, SMS validation

answer signal, and filter out fax machines and bad numbers, saving )
software, booking systems, and more.

your agents time and effort. Once a valid call is detected, the
Auto-Dialer will forward it to an available agent and start the
conversation.
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PLATON® CS-2200 V2
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PLATON®CS-4200 V2
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Internet Access
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For IP PBX details, please visit :
https://www.platonvoip.com/products/ip-pbx

CS-1200V2

Compact/
19” 1U Rack Mount

25 Users

15

SIP

4

3000 Hours

RAID 1 ( Mirror)

110/ 220V AC

Internal

0to40°C

90% non-condensing

Remote users

Laptop Computer

Smart Phone

IP Phone

N ——

Key

Telephone Line

Computer Network

IP PBX

CS-2200V2

19” 1U Rack Mount
100 Users
50

CO/IDAP (T1/E1) / SIP

4
13,000 Hours

RAID 1 ( Mirror)

110/ 220V AC

Internal

0to40°C

90% non-condensing

CS-4200V2

19” 2U Rack Mount
100 - 300 Users
200

CO/IDAP (T1/E1)/SIP
4
26,000 - 160,000 Hours

RAID 1 ( Mirror)

Optional
Max 50 Agents
110/220V AC

Internal

0to40° C

90% non-condensing

Server Edition

19” Rack Mount

300 - 1000 Users
500
CO/IDAP (T1/E1) /SIP
4
13,000 Hours or above

RAID1/5/6
Optional
Optional
Max 500 Agents
110/ 220V AC
Internal

0to40°C

90% non-condensing
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- Accessories
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Expansion Module Expansion Module IP Door Phone Grandstream Door Phone
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Polycom Trio 8800 Yealink CP965 Poly Sync 20+ Jabra Speak 750
IP Conference Phone IP Conference Phone Conference Speaker Conference Speaker
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16 Ports VOIP FXO/FXS 4/8 Ports FXO/FXS Cisco ATA 192
VOIP Gateway VOIP Gateway Analog Telephone Adapter

Headsets

ts
7 Yeastar

J
Yealink Poly Blackwire Poly Voyager Jabra Jabra
K snom A100M UH36 Mono W3315 Mono 4320 UC Duo Evolve230Mono  Evolve2 65 Duo j
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© 2023 Style Online Ltd. All rights reserved

PLATON® logo is registered trademark of Style Online Ltd.
All other trademarks are the property of their respective owners.
Information in this document is subject to change without notice.

PLATON® is an Asterisk-based system intergrated
with programming module developed by Style Online Ltd.






